Discovery at a glance

Global Reach, Local Knowledge Day and Night

What makesthisproduct different!

It provides network monitoring of IP devices but unlike a
lot of monitoring products it also provides connection
management, by linking the device to the switch and the
port on the switch.

This allows you to understand where in the office the
device is physically located by simply tracing the patch
link from the switch.

It uses SNMP and DNS and ARP to discover information
about the status of each device.

Polls can be scheduled by device, device type or all
devices to ensure that the information is up to date.

Unlike a lot of devices which take a lot of work to
configure and maintain. This product is simple: to
configure you provide a CSV listing of your addresses to
which populates Discovery, the system will do the rest.

Moves and changes are all highlighted in the log and
everything is logged. The logs can be filtered to provide
the view needed or there are custom filters for moves,
changes and devices which have not responded to a poll.

Every view has an export to CSV option allowing you to
take the information into other management
applications.

Security is extremely important and the product has
multiple levels of security built in.

A Customer forum and customer portal is available
providing, documentation, downloads, general information
as well as an area to communicate with other customers and
colleagues.
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It is a 100th of the price of other systems available.
At under a £1,000 for the USB version and under £5,000
for the appliance.

Most products do patch management and discovery,
connection management we believe is unique and
more importantly the way that device management
should be resolved.

The appliance can scale to enterprise levels and for global
organisations, regional appliances can report back into
a global hub providing full visibility of the organisations
IP based assets.

Support and maintenance is by telephone, email, Skype

Upgrades are provided in a simple easy to load file.
Browse to where you put the file and select save.

Backup and restores are simply point and click.

Browser based so the product can be accessed
from anywhere.

Developed and Tested at a number of large institutions
so we know it scales. Once development testing has
been completed the system is volume tested on large
sites prior to release.

Dashboard by device type, providing a record of
exactly how many of each device is on the network.

Flexibility built in with pre set searches or full Google style
search function on every page.
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